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Abstract 
 

Empathy is an important skill that plays a role in the social and emotional development of adolescents and contributes 
to healthy and harmonious interpersonal relationships. The decline in empathy levels in adolescents today is a concern, 
especially in social contexts such as interactions in high school (SMA). Empathy is also key to preventing negative 
behaviors such as bullying and improving communication and collaboration skills. Therefore, it is important to 
understand students' empathy levels as a first step in developing appropriate interventions. This study aims to describe 
the level of empathy in high school students in Bandung. This study used a descriptive design with a total sampling 
technique, involving 100 respondents. Data were collected using the Basic Empathy Scale (BES) questionnaire consisting 
of 20 statements to measure affective and cognitive empathy. The validity test of the instrument showed a value 
between 0.567 and 0.812, while its reliability was measured by the Cronbach alpha coefficient of 0.85 for affective 
empathy and 0.79 for cognitive empathy. Data analysis was carried out using frequency distribution to describe the 
characteristics and levels of empathy of respondents. The results of the study showed that the average level of empathy 
of students was 51.82, with the majority of students in the moderate empathy category (51%). This finding indicates 
that most students have adequate empathy skills, but there is still room for further development. Factors such as family 
background, academic pressure, and the influence of social media also contribute to the level of empathy shown by 
students. This study is expected to support the development of educational policies that focus on strengthening 
students' character and mental health.  
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1. Introduction 

Empathy is the ability to understand and 
feel the emotions of others and to respond 
appropriately based on that understanding.1 
This concept involves three main elements: 
cognitive empathy, which relates to the ability 
to understand the perspective and feelings of 
others; affective empathy, which involves 
feeling the emotions of others; and behavioral 
empathy, which is the urge to act by showing 
concern and support.2 In a social context, 
empathy plays an important role in 
strengthening interpersonal relationships, 
increasing tolerance, and reducing conflict. In 
education, empathy contributes to students' 
social and emotional development, improving 
peer relationships, encouraging prosocial 

behavior, and creating an inclusive and 
harmonious learning environment.3 

Empathy plays a critical role in the 
social, emotional, and academic development 
of adolescents. At this stage of development, 
adolescents are forming their self-identity and 
patterns of social interaction that they will 
carry into adulthood.4 Empathy helps them 
understand and respond to the feelings of 
others, which in turn strengthens their ability 
to build healthy and meaningful social 
relationships.5 Emotionally, empathetic 
adolescents tend to be better at managing 
their own emotions, reducing conflict, and 
showing concern for others. In an academic 
context, empathy supports effective 
collaboration, allowing adolescents to work 
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together in groups, solve problems together, 
and create a more supportive learning 
environment. Empathy is also closely related 
to positive behaviors such as cooperation, 
good communication skills, and social 
engagement.6 Empathetic adolescents tend to 
be more active in social activities, 
demonstrate prosocial behavior, and can 
communicate more openly, thereby 
strengthening their interpersonal 
relationships with friends, teachers, and the 
surrounding community.7 

In the high school environment, 
adolescents are in a critical phase of 
development marked by the search for 
identity, the desire to be accepted by peers, 
and complex emotional changes. At this stage, 
the dynamics of social interactions are often 
challenging, with pressure from the 
environment, academic competition, and the 
influence of social media shaping adolescents' 
attitudes and behaviors8 Empathy plays an 
important role in creating a harmonious 
school environment amidst these dynamics. 
Through empathy, students can understand 
the feelings and perspectives of their peers, 
which helps reduce interpersonal conflict, 
increase cooperation, and encourage mutual 
respect. The presence of empathy among 
students can also reduce the potential for 
negative behaviors such as bullying because 
the ability to feel and understand the 
suffering of others makes them less likely to 
hurt or ignore others.6 

This study has important significance in 
understanding the level of student empathy 
as a basis for improving the quality of social 
interaction in schools, creating a harmonious 
environment, and promoting the values of 
tolerance and cooperation. By mapping 
student empathy, the results of the study can 
support educational policies that are oriented 
towards character building and mental health, 
encouraging the development of prosocial 
behavior that strengthens relationships 

between students. In addition, the role of 
teachers, families, and school communities is 
very important in forming empathy through 
role models, family values, and activities that 
encourage mutual care and positive social 
connections in the school environment. 

 
2. Methods  
2.1. Design 

This study used a descriptive design that 
aims to describe the level of empathy of 
senior high school students (SMA) in Bandung. 
Descriptive research was chosen because it 
can provide a detailed description of the 
characteristics of empathy in the population 
studied, by measuring and analyzing the data 
obtained quantitatively. 

 
2.2. Sample Selection 

The sampling technique used in this 
study was total sampling, where the entire 
population that met the inclusion criteria was 
included as the research sample. By using this 
approach, all students who participated in the 
study became part of the sample. The 
research sample consisted of 100 high school 
student respondents. The inclusion criteria 
included students who attended the selected 
high schools, were willing to participate in the 
study, and provided written consent. 

 
2.3. Data Collection 

The data in this study were collected by 
distributing questionnaires to all respondents. 
The instrument used was the Basic Empathy 
Scale (BES), which contains 20 statements to 
measure empathy in individuals based on two 
main components, namely affective empathy 
(the ability to feel other people's emotions) 
and cognitive empathy (the ability to 
understand other people's perspectives). This 
instrument has been tested for validity and 
shows a validity value ranging from 0.567 to 
0.812, indicating that this instrument is valid 
for use. The reliability test showed a Cronbach 
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alpha coefficient of 0.85 for the affective 
empathy component and 0.79 for cognitive 
empathy, indicating a high level of reliability 
(Carré et al., 2013). The interpretation of the 
BES score is as follows: low empathy with a 
score <40, moderate empathy with a score of 
41-60, and high empathy with a score> 60. 

 
2.4. Ethical Considerations 

This research was conducted by 
considering the principles of research ethics 
which include several main aspects. First, the 
principle of autonomy is applied by providing 
clear information to participants regarding 
the purpose, and procedures of the research, 
and their right to participate voluntarily or 
withdraw at any time without consequences. 
The principle of justice is upheld by ensuring 
that all participants are treated fairly and 
without discrimination during the research 
process. The principle of beneficence is 
realized to provide potential benefits, both for 
individual participants and for the educational 
community in general, especially in increasing 
understanding of empathy. Conversely, the 
principle of non-maleficence is observed by 
ensuring that the research does not cause 
harm or risk to participants. Finally, the 
principle of confidentiality is applied by 
keeping participant data confidential and only 
used for research purposes, so that the 
privacy and rights of participants are fully 
protected. 

 
2.5. Data Analysis 

The collected data were analyzed using 
a frequency distribution test. This analysis was 
conducted to describe the characteristics of 
respondents, including age, class, gender, and 
frequency of gadget use. In addition, the level 
of student empathy was measured based on 
the BES score and analyzed to determine the 
distribution of low, medium, and high 
empathy among high school students. The 
data are presented in the form of a frequency 
distribution table to provide a clear and 
structured picture of the research results. 

 
3. Results 

The results of the study show the 
distribution of respondents based on age, 
gender, and class. The largest age group was 
16 years old, with 34 people (34%), reflecting 
that most respondents were at the age usually 
associated with grade XI students. Based on 
gender, the majority of respondents were 
female, as many as 59 people (59%), while 
male respondents numbered 41 people 
(41%). Based on class level, 49% of 
respondents came from grade X, followed by 
37% from grade XI, and 14% from grade XII. 
This shows that the distribution of students 
varies relatively at each grade level, with the 
largest number coming from grade X. 

 
 

Table 1. Distribution of Respondents (n=100) 

Characteristics Frequency Percentage 

Age 

15 12 12 
16 34 34 
17 32 32 
18 22 22 

Gender Male 41 41 
Female 59 59 

Class 
X 49 49 
XI 37 37 
XII 14 14 
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Table 2. Result of Classification of Empathy 

Variable Mean Min - Max Frequency (f) Percentage (%) 
High Medium Low High Medium Low 

Empathy 51.82 20-100 21 51 28 21 51 28 
 

The results of the study related to the 
classification of empathy levels showed that 
the average empathy score among 
respondents was 51.82, with a range of scores 
between 20 and 100. As many as 21% of 
respondents (21 people) had a high level of 
empathy, while 51% of respondents (51 
people) were at a moderate level of empathy, 
and 28% of respondents (28 people) had a low 
level of empathy. 

 
4. Discussion 

Empathy plays a crucial role in the social 
and emotional development of adolescents, 
especially in the high school environment, 
where they experience a phase of self-
discovery and intensive social interactions. 
Empathy skills allow students to understand 
the feelings and perspectives of others, which 
is important in building healthy relationships, 
reducing conflict, and preventing negative 
behaviors such as bullying.9 Measuring 
empathy levels in high school students is 
relevant to identifying potential strengths and 
areas that need more attention in character 
building.5 

The average empathy score of 51.82 
indicates that most respondents have a 
moderate level of empathy. This finding 
reflects students' sufficient ability to 
understand and feel the emotions of others, 
although it may not consistently manifest in 
strong empathetic actions. A moderate level 
of empathy can be interpreted as a potential 
that can still be improved through empathy 
interventions and training in the school 
environment.10 Previous studies have shown 
that adolescents often face challenges in 
developing empathy due to internal factors 
such as emotional changes and external 

factors such as the influence of social media 
and peer pressure.11,12 Previous studies have 
shown that adolescent empathy tends to vary 
depending on social experiences and 
environmental support.13 These results 
emphasize the importance of strengthening 
empathy in students through educational 
approaches that support positive interactions 
and self-reflection. 

Empathy in high school students is 
influenced by a variety of interacting factors. 
Family background plays an important role, 
where warm and caring parenting tends to 
foster higher levels of empathy. Conversely, 
authoritarian or less supportive parenting can 
limit the development of empathic abilities. 
High academic pressure can also reduce 
adolescents' ability to empathize, as they may 
focus more on personal achievement than on 
the emotional needs of others.14 In addition, 
the influence of social media, which often 
displays negative or self-oriented content, can 
influence how adolescents interact and 
respond to the emotions of others. The school 
environment, including school culture and the 
quality of relationships with teachers and 
peers, also plays a major role in shaping 
empathy.11 

Empathy has wide-ranging benefits in 
the lives of individuals and communities, 
especially for adolescents who are undergoing 
social and emotional development. The ability 
to feel and understand the feelings of others 
strengthens social relationships, creates more 
harmonious bonds with peers, and fosters a 
supportive environment.15,16 Empathy also 
encourages prosocial behaviors, such as 
cooperation, caring, and effective 
communication, making adolescents better 
able to resolve conflicts and build healthy 
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relationships. In the context of education, 
empathy plays an important role in creating 
an inclusive learning environment that values 
diversity. Through the development of 
empathy, adolescents tend to have greater 
sensitivity to the feelings of others, which can 
reduce negative behaviors such as bullying 
and increase social engagement.17 In addition, 
empathy contributes to the development of 
mental health by strengthening a sense of 
connectedness and reducing feelings of 
loneliness, thus building a strong foundation 
for future emotional well-being.6 

Increasing empathy in adolescents can 
be done through various interventions 
involving the school, family, and community 
environments. Empathy-based training, such 
as workshops that include group discussions, 
role-playing, and simulations of social 
situations, helps students understand and feel 
the perspectives of others more deeply.18 
Integrating character education into the 
curriculum, including lessons that focus on 
communication and conflict resolution, 
strengthens the development of empathy in 
schools. Mentoring programs where older 
students mentor younger students can 
strengthen a sense of social responsibility.19 
Involvement in community service activities 
provides direct experience of the importance 
of caring about the needs of others while 
limiting unhealthy social media use and 
increasing face-to-face interactions can 
strengthen empathy. Family support through 
empathetic communication and examples of 
empathetic behavior from parents are also 
very important to reinforce messages 
received in schools and social environments.20 

Developing empathy in adolescents is 
essential to creating a generation that is more 
caring, able to build healthy relationships, and 
contributes positively to society. Through 
various interventions such as empathy-based 
training, character education integration in 
schools, mentoring programs, and 

involvement in community service activities, 
adolescents can strengthen their ability to feel 
and understand the feelings of others.21 
Family support and limiting unhealthy social 
media use further strengthen the empathetic 
values received. By adopting this holistic 
approach, empathy can become an important 
foundation in the social and emotional 
development of adolescents, helping to 
create a harmonious and supportive 
environment in and outside of school. 

 
5. Conclusions 

This study shows that the level of 
empathy in high school students in Bandung is 
generally in the moderate category, with an 
average value of 51.82. This indicates that 
most respondents have sufficient empathy 
skills to feel and understand other people's 
perspectives, although there is still room for 
further development. The results of this study 
are in line with several kinds of literature that 
highlight the importance of empathy in 
building healthy social relationships and 
reducing negative behaviors such as bullying.  

These findings have important 
implications for nursing, especially for nurses 
working in community and school health 
settings. Efforts to increase empathy can be 
supported through health education 
programs that teach communication skills, 
conflict resolution, and healthy emotional 
engagement. Nurses can also play a role in 
educating families and school communities 
about the importance of building empathy in 
supporting adolescent mental health and 
social well-being. For further research, it is 
recommended to explore effective 
interventions in increasing empathy among 
adolescents, including technology-based 
approaches and family involvement. 
Longitudinal research is also important to 
understand the development of empathy over 
time and its impact on social behavior. 
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